Communiqués de presse
IBM REDUIT SES DEPENSES ELECTRIQUES DE 50 MILLIONS D’EUROS ET AUGMENTE
SES EFFORTS DE MAITRISE ENERGETIQUE

Le dernier rapport de Responsabilité Sociétale et Environnementale d’IBM chiffre les bénéfices du
comportement éthique d’IBM pour la société, les villes, I’environnement, I’économie, les employés,
la communauté et les clients.

Paris, France - 27 juin 2011: Selon le rapport de Responsabilité Sociétale et Environnementale 2010 publié
aujourd’hui sur www.ibm.com/ibm/responsibility, le comportement socialement responsable d’'IBM a
généré, I'année derniere, un large éventail de bénéfices : réduction des dépenses énergétiques, accroissement
du nombre de femmes dans les roles de management, développement de villes plus intelligentes. Les employés
d’'IBM ont également été en meilleure santé, plus sereins dans leur travail, ont recu de meilleures formations et
se sont joints a I’entreprise dans sa démarche visant a offrir plus d'argent, de temps et de talent a des causes
sociales au travers de partenariats communautaires.

Cette année, IBM affiche de solides résultats en matiere de durabilité, d’économies d’'énergie et de
responsabilité environnementale. IBM a par exemple réduit de plus de 50 millions de dollars ses dépenses en
électricité et a économisé 523,000 mégawatt-heures depuis 2008, soit assez pour alimenter 47,000 foyens
américains moyens pendant un an. Tout cela fut le résultat d’'un programme ambitieux et toujours en cours qui
implique 3,100 projets répartis sur plus de 350 sites IBM situés dans 49 pays. S'appuyant sur des décennies de
leadership environnemental, IBM va continuer ces efforts d’économie d’énergie et a pour objectif I'élimination
de 1,1 million de mégawatt-heure de consommation énergétique d’ici a fin 2012.

IBM estime que son focus en terme de leadership environnemental sur toutes ces années lui a permis de
réaliser des économies et d’éviter des colts a un taux approximatif d'1,60€ pour 1€ dépensé. Le programme
d’économie d'énergie de I'entreprise a permis d’'éviter une consommation électrique équivalente a 5,4 millions
de mégawatt-heure et presque 400 millions d’euros en colt énergétique direct associé entre 1990 et 2010.

Le rapport RSE met également en exergue la forte implication de I’entreprise en termes de responsabilité
sociétale. Entre 2003 et 2010, plus de 170 000 employés dans plus de 84 pays ont ainsi donné volontairement
11,5 millions d’heures de service communautaire - plus que toute autre entreprise.

Ceci constitue un prélude a la « Célébration de I'’engagement citoyen » de 2011 qui marque le centenaire d’'IBM.
Compte tenu de la traditionnelle implication de I’entreprise dans le service public, le volontarisme a en effet été
choisi comme I'un des principaux moyens de célébrer I'impact qu’a eu IBM sur la I'’ensemble de la société.
Jusqu’'a présent, cette année, 320 000 IBMers - soit les trois quarts des effectifs mondiaux de la compagnie - se
sont engagés a donner 2,6 millions d’heures de leur temps et expertise a 5 200 projets dans 120 pays. Cela
équivaut a environ 900 ans de bénévolat, valorisés au bas mot a 100 millions de dollars. Et ces chiffres
continuent de croitre alors que 2011 progresse.

kokkskokokkskokkkkok


https://fr.newsroom.ibm.com/Communiques-de-presse

IBM REDUCES $50 MILLION IN ELECTRICITY EXPENSES, BOOSTS CONSERVATION EFFORTS

Latest Corporate Responsibility Report quantifies how IBM's exemplary behavior benefits society, cities,
environment, economy, employees, community and clients

ARMONK, NY, June 23, 2011 - Sound business and social practices at IBM (NYSE: IBM) are a boon to more than
just the company's bottom line; it pays dividends for people and the planet.

According to the company's Corporate Responsibility Report for 2010, now available

at www.ibm.com/ibm/responsibility,socially responsible behavior at IBM last year yielded a range of benefits:
reductions in energy use, more women in management roles, and smarter cities. IBM employees were also
healthier and safer on the job, received greater skills training, and joined with the company in donating more
money and expertise to social causes through community partnerships.

These and other accomplishments were detailed in IBM's 2010 Corporate Responsibility Report, a year-to-year
comparison of the company's citizenship and philanthropic projects, community partnerships, environmental
stewardship, and employment policies and practices. It was prepared according to the highest standards
established by the Global Reporting Initiative (GRI).

Good for Planet, Good for Business

IBM achieved strong results in sustainability, energy conservation and environmental responsibility last year.
For instance, IBM saved over US$50 million in electricity expenses and conserved 523,000 megawatt hours of
electricity since 2008, enough to power 47,000 average U.S. homes for a year. This was the result of an
ambitious ongoing program involving 3,100 conservation projects at more than 350 IBM facilities in 49
countries. Building on decades of environmental leadership, IBM will continue these conservation efforts and
aim to eliminate 1.1 million megawatt hours of energy consumption by the end of 2012.

IBM is saving energy across its datacenters and real estate portfolio through a global strategy that taps into the
company's R&D expertise and technologies. It includes a technology developed by IBM Research that produces
real-time, 3D images to pinpoint so-called "heat sinks" and cooling leaks; virtualization technology to ensure
that energy-hungry servers are operating at peak efficiency; and analytics software that manages electricity
consumption across datacenters, much as a conductor tunes up an orchestra. Such innovations make their way
into IBM Smarter Buildings technology sold to clients.

Also in 2010, the company recycled 79 percent of the nonhazardous waste it generated; reduced water use in
the manufacturing process by nearly two percent; and successfully completed a multi-year program to
eliminate perfluorooctane sulfonate and perfluorooctanoic acid compounds from its chip manufacturing
processes -- winning recognition from the U.S.' National Pollution Prevention Roundtable.

IBM's sustainability policies are paying off, literally. Over the years, IBM estimates that its focus on
environmental leadership has realized savings and avoided costs at a rate of approximately $1.60 for every
$1.00 spent. IBM's decades-long energy conservation program has avoided 5.4 million megawatt hours in
energy use, and nearly $400 million in associated direct energy expense from 1990-2010.
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"Saving millions in electricity expenses takes more than turning off lights," said Wayne Balta, vice president,
environmental affairs and product safety, IBM. "It takes the combined efforts of IBM experts working in data
center operation, manufacturing, hardware, software, R&D and real estate management. It also includes a
combination of analytics technology and integrated management systems to find patterns and trends in energy
consumption to improve efficiency. IBM doesn't support sustainability because it's trendy or popular -- we do it
because it makes good business sense and is good for the environment."

A year of advances in corporate responsibility

The report also details how IBM in 2010:

¢ Increased corporate donations of cash, technology and services to US$189.2 million, the 10th consecutive
year that IBM donations increased

e Set new requirements for all 27,000 of its suppliers to implement a corporate responsibility and
environmental management system, set environmental goals, and measure and disclose their performance

e Announced a hot water-cooled supercomputer design that consumes 40 percent less energy than
comparable machines

e Began building a free, online community to enable small business compete for contracts at IBM and many
large companies simultaneously, boosting jobs and the economy

e Piloted cryptographic technologies in Europe to better protect their privacy and identities

e Convened an online discussion of 15,500 people from 119 countries to share nearly 6,000 ideas for making
the world better through community service (ibm. com/2010crreport/servicejam)

¢ IBM's remanufacturing and refurbishment operations processed approximately 820,000 units in 2010, or
approximately 15,800 units per week. Of these, 88.5% were prepared for reuse and resale. Less than 1% of
processed equipment goes to landfills.

By the end of 2010, more than 170,000 IBM employees in more than 84 countries had volunteered 11.5 million
hours of community service since 2003 -- more than any other company. Community service makes for more
motivated, loyal, and skilled employees, and more stable communities, an investment that yields greater
productivity and prosperity.

"There is a perception that ethical practices and profitability are mutually exclusive," said Stanley S. Litow, vice
president of Corporate Citizenship & Corporate Affairs at IBM and president of IBM's International Foundation.
"In fact, they are dependent on one another. Responsible corporate behavior builds trust. It is an investment
like any other sound business practice -- and it pays substantial, measurable dividends for our shareholders.
Today's report bears this out. IBM has pioneered many of the voluntary, ethical practices that have become
standard operating procedure in the business community, and we couldn't be more proud of that fact. We
intend to continue to be at the forefront of corporate responsibility for years to come."

The accomplishments detailed in the report are part of a century of progress at IBM. As the company celebrates
its Centennial this year, IBM's environmental leadership is one of 100 milestones in IBM's history of innovation,
which can be found at www.ibm100.com/icons.

IBM's volunteerism, quantified in the 2010 Corporate Responsibility Report, was a prelude to a massive
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"Celebration of Service" in 2011, an effort that is helping to mark IBM's Centennial this year. Given the
company's traditional emphasis on public service, volunteerism was chosen as one of the major ways to
celebrate the impact IBM has made on society globally. So far this year, more than 320,000 IBMers around the
world -- three-quarters of its global workforce -- have committed 2.6 million hours of their time and expertise
this year in 5,200 projects in 120 countries, meeting civic challenges and societal challenges, and serving at
least 10 million people in need. That is equivalent to approximately 900 years of volunteerism, valued
conservatively at $100 million. These numbers continue to grow as 2011 progresses.

To learn more and to pledge your time, please visit www.ibm.com/ibm100/us/en/service/
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