Communiqués de presse
Les services de cloud et d’hébergement IBM sont désormais certifiés SAP

Armonk, NY - 02 déc. 2010: IBM (NYSE:IBM) today announced that SAP AG (NYSE:SAP) has certified its
capabilities to deliver and manage clients' implementations of SAP® applications via a hosted delivery model
and IBM’s Cloud Platforms. The certification enables IBM to provide enterprises around the world with hosted
and cloud-based support of the entire SAP solution portfolio, including business software applications for
customer relationship management, enterprise resource planning, product lifecycle management, supply chain
management and corporate services.

"Clients looking to deploy SAP applications in the cloud can rely on IBM to help them manage, maintain and
scale their solution requirements in a safe and secure cloud environment that allows for flexible services and
lower operating costs," said Jim Comfort, IBM's vice president of Offering Management for its
outsourcing business. "Running SAP applications on IBM's Cloud Platforms and services can help clients meet
their business goals, explore new markets and drive growth."

To achieve these certifications, IBM went through extensive testing by SAP to validate its hosting and cloud
computing infrastructures, processes and technical staff. The audit also included a technical review of the
physical and logical security processes supporting IBM's hosting and cloud environments spanning servers,
software and storage capabilities.

“The certification of IBM as a global provider of cloud and hosting services confirms its knowledge, experience,
capabilities and breadth of services for delivering SAP applications in a hosted, private cloud,” said Kevin
Ichhpurani, senior vice president, Business Development and Strategic Alliances, Global Ecosystem
and Partner Group, SAP AG. "Customers deploying SAP applications via IBM’s Cloud Platforms can benefit
from comprehensive and innovative services that are scalable, provide cost savings, and help them meet their
technical and security requirements.”

IBM’s cloud computing offerings support SAP applications and give clients access to templates for faster
application development and secure deployment, while improving the cost structure of application management
on a usage basis.

For more information about IBM and SAP, visit www.ibm.com/solutions/sap.

SAP and all SAP logos are trademarks or registered trademarks of SAP AG in Germany and in several other
countries.

All other product and service names mentioned are the trademarks of their respective companies.

SAP Forward-looking Statement

Any statements contained in this document that are not historical facts are forward-looking statements as
defined in the U.S. Private Securities Litigation Reform Act of 1995. Words such as "anticipate," "believe,"
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"estimate," "expect," "forecast," "intend," "may," "plan," "project," "predict," "should" and "will" and similar
expressions as they relate to SAP are intended to identify such forward-looking statements. SAP undertakes no
obligation to publicly update or revise any forward-looking statements. All forward-looking statements are
subject to various risks and uncertainties that could cause actual results to differ materially from expectations
The factors that could affect SAP's future financial results are discussed more fully in SAP's filings with the U.S.
Securities and Exchange Commission ("SEC"), including SAP's most recent Annual Report on Form 20-F filed
with the SEC. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates.



